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 中文摘要 
 
作为一个机遇之城，越来越多以“80后” 、“90 后”为主的外来青工来到
深圳追梦。他们在支撑起这个城市高速建设的同时，也期待能尽快融入这里长
久发展。尽管近年来，随着社会进步与发展，社会各界对外来青工的关爱行动
持续升温，学术界关于外来务工人员的生存现状研究也不断完善与深入。但遗
憾的是，目前国内社会学界从社会融入角度来研究外来青工心理健康服务问题
的理论研究还比较少，现有研究大多侧重于对外来务工人员或者农民工的心理健
康问题进行调研，主要运用增能理论在企业社会工作领域开展相关服务。因此，
本研究试图打破以往研究外来务工人员社会问题的视角局限，以深圳市外来青
工的心理健康服务问题与社会工作的发展现状为背景，对促进社会融入的深圳外
来青工心理健康服务进行实证研究，重点研究其服务需求、服务策略与服务实
效性等问题。这不仅有利于填补理论界有关研究对象与研究领域的空白，还对
今后社会工作介入心理健康服务的实务研究有一定的借鉴和启发意义。 
本研究主要基于马斯洛的需求层次理论和社会生态系统理论，运用混合型研
究方法，通过问卷调查统计，发现社会融入与外来青工心理健康有关联。在此基
础上，策划、实施了深圳市Ｗ社区“青工驿站”的试点项目，通过对其实效性进
行研究得出以下结论：（1）外来青工心理健康与其社会融入存在相关性，社会
融入对其心理健康有显著影响，促进社会融入有助于恢复和提升其心理健康水
平；（2）社会生态系统理论有助于从促进社会融入角度对外来青工心理健康服
务需求进行多层次、全方位的分析；（3）问题解决视角极大地拓展了社会融入
视角下外来青工心理健康服务的路径和方法。 
此外，通过总结试点项目成功经验，笔者还发现：（1）以试点项目为载体，
将企业社会工作与社区社会工作等方法相结合，构建多层次全方位的心理健康
服务体系，有助于进一步提高社会服务的专业化水平，更好地满足服务对象个
性化、多样化的服务需求；（2）“社工+义工”服务模式是对社会工作介入方法
的一种创新和补充，既有助于将社会工作专业基础与志愿服务成功经验相结
合，还有助于发掘、整合社工服务的多方资源，实现“助人自助”的目标；（3）
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 通过政府购买社工服务形式，将服务项目引进社区、企业，既有助于减轻社
区、企业开展社工服务的资金压力的同时，还有助于拓展社会工作服务对象、
服务领域以及服务内容，推动社会工作蓬勃发展。 
由于主客观条件的限制以及笔者的理论素养、实务经验及专业研究能力的局
限，本研究对外来青工、心理健康、社会融入这些核心概念的阐述还不够深入，
相关概念之间的关系，研究问题的阐述、研究假设的论证等方面的理论基础还很
薄弱；在项目设计与实施过程中虽有应用到“EAP”员工帮助计划，但却未予以
足够重视，值得在今后研究中进一步反思并加以改进。 
本文共分四章二十四节，按照研究问题－研究设计－研究发现－总结反思四
个步骤及实证研究的逻辑思路排序，其基本框架与主要内容如下： 
第一章引言，包括研究概述、文献回顾等内容。 
第二章研究设计，包括理论基础、研究方法等内容。 
第三章研究发现，包括问卷调查、案例分析、服务策略等内容。 
第四章总结与反思，包括研究结论与启示、研究不足与反思等内容。 
最后，出于社会公平的考虑，笔者认为学术界有必要对外来青工所在的这个
特殊群体―“农民工”的概念进行重新界定，相比于社会经济地位和社会服务的
改善，他们对社会融入有着更为迫切的需求，渴望获得社会认同，这也是笔者对
社会心理及社会文化良性发展的一种美好期许。 
 
关键词：外来青工；心理健康；社会融入 
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Abstract 
As a city full of opportunities, more and more young migrant workers mainly 
post-80s and post-90s come to Shenzhen. for dream. As well they contribute to the 
city high-speed construction,they are eager for the long-term development as soon as 
possible.Although in recent years, with the development and progress of the society，  
community care more and more about the migrant young workers . The research on 
their survival status constantly enrich. But many studies have focused on corporate 
social work. But regret is that now domestic social scholars from social inclusion 
perspective to study young migrant workers in mental health service theory research 
is still little. Most existing studies focus on the problems of migrant workers’ mental 
health. They main use the empowerment theory, limited in the field of corporate 
social work to conduct research, to form a conclusion.Therefore, in this study, the 
author try to break the limitations from the perspective of the previous study of 
migrant workers social problems.To the current situation of Shenzhen migrant 
workers mental health services and the development of social work as the 
background, the empirical study of Shenzhen young migrant workers’ mental health 
services from the perspective of social inclusion,focus on the services needs, services 
strategy and services efficiency.Manyempirical or theoretical research on the 
urban lifeadaption of young migrant workers have been done already. This is not 
only conducive to fill the gaps in the field of theoretical research ,but also has a 
certain reference and inspiration to the practice of research on mental health services 
of social work in the future. 
This study is mainly based on Maslow's hierarchy of needs theory and social 
ecological system theory. Using mixed research methods, through questionnaire 
investigation and statistics, analysis the status of mental health services needs of 
Shenzhen young migrant workers and creatively solve the problem with the social 
inclusion theory and problem solving perspective. 
On this base, take the pilot project of W Community in Shenzhen youth station 
as a case to analysis the effectiveness of mental health services of young migrant 
厦
门
大
学
博
硕
士
论
文
摘
要
库
 workers from the perspective of social inclusion.And then draw the following 
conclusions:  
1.Young migrant workers’ mental health services is significantly related to 
social inclusion. To promote social inclusion helps to restore and improve their 
mental health level. 
2.To solve young migrant workers’ social inclusion problem, is help to solve 
their mental health problems, meet the needs of their mental health services, and 
restore and improve their mental health level. 
3.The use of social ecological systems theory helps to analysis the multi- level 
and full range needs of migrant young workers mental health services from the 
perspective of social inclusion.  
4.The problems solve view greatly expands the vision of the reseach on  the 
path and method of migrant young workers' mental health services from the 
perspective of social inclusion. 
In addition, by summing up the successful experience of pilot project, the 
author also found that:  
1.To take a pilot project as the carrier,to explore young migrant workers’ mental 
health services with the social work intervention,which not only helps to combine 
psychology and social work for the empirical study of social work into new vitality , 
but also help to start in practice to solve the problem of service object from the point 
of view, to take the project as the carrier, combining corporate social work and 
community social work methods,play the dual advantage of professional social 
workers and voluntary service,which  helps to build a multi- level and 
omni-directional social service system,to further improve the level of social service 
of professional level, better to meet the personalized and diversified service needs of 
the service object. 
2.Social workers and volunteers duplex service mode is of social work 
intervention method of a kind of innovation and supplement,which is help to 
combine the successful experience of social work professional foundation and 
voluntary service, is conducive to the elimination of the service object of social 
厦
门
大
学
博
硕
士
论
文
摘
要
库
workers of the alert and estrangement, in an atmosphere of equality and fraternity of 
more help to achieve the goal of helping people to help themselves, and to explore, 
integration of social service of various resources.  
3.By the government to purchase a form of social service, project to introduce 
community, enterprise, on the one hand, can greatly reduce the community, 
enterprises to carry out social services funding pressures, on the other hand to 
promote the vigorous development of social institutions, contribute to the expansion 
of social work in the service object, service areas and the service content. 
Due to the subjective and objective conditions and the author's theoretical 
knowledge, practical experience and professional research capacity limitations, this 
study on these core concepts of young migrant workers, mental health, social 
inclusion is not deep enough. The theoretical basis of the relationship between the 
related concepts, the theoretical basis of the research questions and the hypothesis of 
the research is still weak. In the process of project design and implementation, 
although applied to "EAP" employee assistance program, but has not been paid 
enough attention, it is worth in the future research further reflection and improved. 
This paper is divided into four chapters and twenty four sections,including the 
research questions,research design,study finding and summary and reflection.Its 
basic framework and main contents are as follows:  
The first chapter includs introduction, research overview, literature review etc. 
The second chapter includs study design, the theoretical basis, research methods 
etc. 
The third chapter includs question investigation,case analysis, service strategy 
etc. 
The fourth chapter is summary and reflection, including the research conclusion 
and the enlightenment, the research insufficiency and the reflection. 
Finally, out of consideration of social justice, the author thinks that academic 
circles has the necessity to redefine the concept of young migrant workers in this 
special group - "migrant workers". Compared to the improvement of social 
economic status and social service, they have a more urgent demand, desire to gain 
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 social identity. This is also a better expectations on social psychology and social 
science.  
Key Words: Young Migrant Workers; Mental Health; Social Inclusion 
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第一章  引  言 
1 
 
第一章  引  言 
第一节  研究概述 
一、研究背景 
（一）研究的必要性 
1.从人口结构看深圳市外来青工群体数量庞大 
近年来,外来人口迅速涌入大中城市已成为我国城镇化进程中的普遍现象。
深圳作为改革开放前沿城市、典型的移民城市，凭借紧邻港、澳的地理优势和位
居全国前列的城市综合竞争力吸引了全国各地外来人口不断涌入，户籍人口与外
来人口规模长期存在比例倒挂的局面，外来人口比例、规模和流动率为全国之最。
据《深圳市统计年鉴（2014）》数据显示①，2014 年深圳常住人口中，非户籍人
口总量为 755.57 万，占年末常驻人口 1062.89 万的 72.94%。其中，外来青工
528.34 万，约占外来人口总量的 70.22%，但在各区的人口比例尚无确切统计。 
 
表 1：深圳分区人口统计表       单位：万人 
地区 年末常驻人口 户籍人口 非户籍人口 非户籍人口占比 
全市 1062.89 287.62 775.57 72.94% 
福田 133.95 73.02 60.93 45.49% 
罗湖 94.15 50.62 43.53 46.23% 
盐田 21.39 5.05 16.34 76.24% 
南山 111.91 61.60 50.31 44.96% 
宝安 270.38 34.96 235.42 87.07% 
龙岗 194.47 35.61 158.86 81.69% 
光明新区 49.64 5.73 43.91 88.46% 
坪山新区 31.96 3.89 28.07 87.83% 
龙华新区 141.85 13.08 128.77 90.78% 
大鹏新区 13.19 4.05 9.14 69.30% 
数据来源：国家统计局.《深圳市统计年鉴（2014 年）》.中国统计出版社，2015 年 9 月。 
 
从表 1可以看出，深圳外来人口分布不均衡，地区差异较大。在原特区内的
福田、罗湖、南山、盐田 4 个区，外来人口共计 171.11 万，该地区总人口 361.4
万，占比 47.35%；在原特区外的宝安、龙岗、光明、坪山新区、大鹏新区、龙
                                                 
①国家统计局.深圳市统计年鉴（2014 年）.中国统计出版社，2015 年 9月. 
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